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Notices 
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About this user guide 

Note For purposes of this manual, some software screen images may differ from the 
actual screen display. This is only for clear printing and on-screen display of this 
manual. 

Important notes 

The information contained in this document is subject to change without notice. 

Note Indicates a tip or feature to aid efficient operation of the device. 

General Guidelines and Precautions 

This section contains information that is essential for safe operation of this product. Read 
and understand these instructions before using this product or any optional equipment. 
For more warning instructions, refer to additional materials supplied with the device. 

Somnetics products are designed and manufactured for use in conjunction with 
accessories supplied and recommended by Somnetics. Accessories designed by other 
manufacturers have not been tested and should not be used with Somnetics products. 



Page iv Sleep Apnea Therapy Software User Manual 

 

Contents 
Introduction ............................................................................................. 1 

Installation .............................................................................................. 2 
System requirements ........................................................................................ 2 
Installation procedure ....................................................................................... 3 

Using the Sleep Apnea Therapy Software ................................................. 6 
Common procedures ......................................................................................... 8 

View compliance data ................................................................................... 9 
Email compliance data to clinician .................................................................. 12 
Adjusting data in compliance reports .............................................................. 13 
View/send a device fault log ......................................................................... 15 
Reset a device fault ..................................................................................... 16 
View provider information ............................................................................ 16 
Exit the program ......................................................................................... 16 



 

I
T
s
p

P
t
d
h
c

I
t
d
r

Intro
The Somne
software is
patients an

Patients ma
therapy set
device by t
history sto
compliance

In addition
the program
device sett
retrieve co

ducti
etics Sleep 
s intended f
nd clinician

ay use the
ttings prog
their clinici
red in the 
e data to th

 to the abo
m to view, 
tings; calib
mpliance d

on 
 Apnea The
for use by 
s. 

 program t
grammed in
an, view th
device, and
heir clinicia

ove, clinicia
 set, or mo
rate the de

data from t

erapy 
 both 

to view the
nto their 
he therapy 
d send 

an. 

ans may us
odify the 
evice; or 
the device.

e 

 

se 

 



Page 2 Sleep Apnea Therapy Software User Manual 

 

Installation 
This section includes instructions for installing the Sleep Apnea Therapy software. 

 System requirements  

 Installation procedure  

System requirements 

The Sleep Apnea Therapy software is installed from a CD-ROM, which contains a setup 
program to help guide you through the setup and installation process. Before installing the 
software, ensure that the following minimum computer system requirements are met: 

 Operating system: Windows 7 (32-bit or 64-bit), Windows 8 (32-bit or 64-bit), or 
Windows 10 (32-bit or 64-bit) 

 Available USB port 

 512MB of RAM (the software can be installed on systems that do not meet this 
requirement; however, speed and performance may be compromised) 

 Video settings of at least 1024 x 768, and at least 32-bit color (lower settings might 
impair readability) 

Note You must have administrator privileges in order to install this software, update this 
software, or restore the patient database. Administrator privileges are not required 
to operate the software. 

Note Install the software before connecting the device USB cable to the computer. 

Note Some antivirus software may interfere with software installation. If difficulties arise 
during installation, consult an IT professional about disabling antivirus software 
during installation. 
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3. Click Patient.  

4. The program displays a patient screen 
(Fig 1). See Common procedures 
for information on how to carry out 
the most common procedures. 
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Common procedures 

This section presents information about the following common procedures: 

 View compliance data 

 Email compliance data to clinician 

 Adjusting data in compliance reports 

 View/send a device fault log 

 Reset a device fault 

 View provider information 

 Exit the program  
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3. The Compliance Overview screen 
shows the following information: 

 

 Compliance Summary 
The Compliance Summary section shows an analysis of the compliance data 
for the period selected: date range, average hours/night, median 
hours/night, and days of therapy use.  

 Patient Therapy Settings 
The Patient Therapy Information section shows the therapy settings in use 
for the period selected: Therapy pressure (minimum/ maximum/ starting), 
Ramp starting pressure, Ramp duration, and EZEXTM setting.  

 Therapy Pressure Summary 
 The Therapy Pressure Summary displays the minimum required pressure, 

maximum required pressure, time-weighted average pressure, 90th Percentile 
Pressure, and 95th Percentile Pressure.  

 AHI Events per Hour 
AHI stands for Apnea Hypopnea Index. The AHI Events per Hour section 
displays an index of the calculated average number of apnea and hypopnea 
events per hour. 

 Leak Summary 
The Leak Summary section displays the average leakage, median leak, 90% 
leak in liters per hour, and 95% leak in liters per hour (L/h). 

Note Some of the reporting may show up as N/A or disabled depending on Transcend 
device type.  

Note Altitude change affects leakage and the Leak Summary section may report 
inaccurate results after a change in altitude. The unit self-adjusts after three days 
to the correct leakage rate. 
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